
  

 

I have the privilege of sharing the 2015/2016 annual report with you and all of our val-
ued partners.   

Last year was an inspiring as well as a challenging year for everyone involved at the 
Arnold Center. Despite new challenges brought on by federal legislation and funding 
limitations our programs continued to serve nearly 300 of our communities most de-
serving residents. Though our primary  focus has always been the provision of individu-
ally tailored vocational training and employment  services we have found that our flexi-
bility and diversity is the key to our customerôs achievement. 

As we approach our 50th anniversary this year, we are proud of how we have been 
able to support those we serve and are more determined than ever to strengthen our 
efforts. Through new and renewed alliances with our community partners the road 
ahead looks bright.  We feel confident that by working together we can become even 
stronger champions for our communityôs residents with disabilities and better prepare 
them for success.  It is through their success that we are continually inspired to inno-
vate and serve. 

Through this annual report, I invite you to learn more about the Arnold Center, the peo-
ple we serve, our programs and outcomes.  For additional information please visit us at 
arnoldcenter.org or just stop by and say  ñHi.ò 
 

Chris Chamberlain 

Vice Presidentõs Comments 
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It Is With Great Pride We Publish The  Arnold Center Mission And Vision Crafted With 
The Help Of All Our Stake Holders.  

Mission Statement  
We provide individualized services that enhance the  

vocational, social and life skills of any person with dif-
fering needs and aspirations. 

Vision Statement  
We are the one stop connection for the job creation and 
coordination of resources that maximize independence 
and community inclusion for individuals with differing 

needs. 

The Arnold Center was founded 50 years ago 
through the efforts of a small group of con-
cerned parents, caregivers and business per-
sons striving to provide a better quality of life for 
Midlandôs residents with disabilities. The 
agency, then known as Midland County Reha-
bilitation Services for the Handicapped, Inc., 
filed its incorporation papers in 1966 and its 
doors opened one year later in 1967.   The first 
facility was located on Midlandôs ñCircleò and 
offered its participantôs adult day activity ser-
vices.  At its inception participants primarily en-
gaged in arts and crafts activities, no work was performed.  Services have evolved dramatically since the good old 
days.  For more information on the history of the Arnold Center, Inc. refer to our web site at: www.arnoldcenter.org, 
click the ñAbout Usò and click Arnold Center History in the drop down box. 
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Officers  

Regular Board  

Consulting Board  

Emeritus Board  
Tim Dyste 
William Gaunt 
Peggy Gerstacker 
Honorable John H. Hart 

A few of the more significant agency highlights this year include: 

¶ Employing 445 employees rating the agency as the 6th largest employer in Mid-
land.  

¶ 230 Arnold Center program participants participated in a host of community ser-
vices that benefited local businesses and the community at large.  Over 10,000 
man-hours of labor was provided to meet the needs of local employers.  Program 
participants cleaned buildings, sanitized products, assembled merchandise, and 
maintained grounds. Participants also gave back to the community by giving over 
2,000 hour in volunteer services including the Midland Recycling Center, Shelter 
House Resale, Mid Michigan Medical Center, Community Gardens, the Senior 
Center Meals on Wheels program, and many local outreach projects. 

¶ Paying program participants over $600,000 in wages. 
¶ Maintaining CARF certification by remaining compliant with all applicable stan-

dards. 
¶ Being recognized once again by the Michigan Occupational Safety and Health 

Administration (MIOSHA) with the Michigan SHARP Award for safety and health 
excellence. The acceptance into the Michigan Safety and Health Achievement 
Recognition Program (SHARP) is confirmation that the Arnold Center has 
achieved safety and health excellence far beyond its peers. 

¶ Maintaining its ISO (International Organization for Standardization) certification.  
Compliance with these International Standards ensures that our organizationôs 
products and services are safe, reliable and comply with the highest quality stan-
dards.  

¶ Participating as a voluntary member of an ad hoc committee established by 
Michigan Rehabilitation Services to address the career counseling requirements 
of the Workforce Innovation and opportunity Act (WIOA).  The purpose of the 
committee is to serve as catalysis to initiate the process required for WIOA com-
pliance. 

¶ Developing a new service referred to as Home Chore Services.  This service as-
sists individuals who receive services through the department of Human Services 
with Activities of Daily Living (ADLôs) such as transferring, dressing, grooming, 
eating and feeding.  The service also includes Instrumental Activities of Daily Liv-
ing; meal preparation and clean up, shopping for necessities, laundry and house-
work in their homes. These services provide the support necessary for an individ-
ual to remain independent in their home. 

¶ Initiating a Community Living Support program.  The Program is designed to pro-
vide the support and training necessary to enhance an individualôs life in their 
home or community. Arnold Center staff provides assistance with activities of 
daily living such as:  grooming, cooking, housekeeping, personal care, assistance 
in community activities and learning social skills. The hours of service are based 
on the individuals needs and will be provided with a minimum of interference with 
their daily life. 

¶ As a result of significant organizational change over the last few years, the board 
of directors made the decision to revise the agencyôs Bylaws.  Changes were 
made to reflect governance best practices and to build flexibility and accountabil-
ity into the bylaws that will enable the organization to readily evolve as the need 
necessitates.  

¶ Launching a new work hard drive and cell phone destruction service helping to 
ensure program participants are linked to the community (law firms, medical facili-
ties, financial organizations, educational institutions, local residents, and any type 
of small/medium businesses) and have more options in the work they perform.  

¶ Becoming a popular community attraction since the inauguration of the Auction 
House.  Last year the Auction House was personally visited by over 4,000 treas-
ure seekers while many thousands more visited us online.  This venture also cre-
ated many new community based employment opportunities for persons served.  

2015/2016 Highlights 

Bob Balzer  

Gladwin County 

Gregg Young  

Young Associates (Parent) 

John Young  

Oakland Community College 

Sid Allen  

Chamber of Commerce 

Kimberlee Baczewski  

Strosacker Foundation 

Adam Bruski  

Warner Norcross & Judd LLC 

Becky Church  

Midland Tomorrow 

Maureen Donker  

Reece Endeavor 

Stacey Elliott  

Dow Chemical 

Mark Freed  

Andrews, Hooper and Pavlic 

Ron Glomski  

Dow Chemical Retired (Parent) 

Matt Gronzo  

Arbury Insurance 

Jim Hummel  

Dow Chemical 

Scott Litle  

Dow Diamond 

John Searles  

Superintendent of MCESA 

Alice Strack  

Parent 

The Arnold Center would like to 
thank the following community 
members for giving their time 
and talents to supporting the 

direction of the Arnold Center. 

Chair: Tom Kreucher  

Dow Corning 

Vice Chair: Rhonda Henning  

Dow Chemical 

Treasurer: Mark Craig  

Three Rivers Construction 

Secretary: Dave Szczepanski  

MidMichigan Health 

Past Chair: Debbie Stradinger  

First Merit Bank 
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Exceptional People Delivering Quality Service 

 Telling Our Storyé 
 

 one picture is worth   
        a thousand words 

A N N U A L  R E P O R T  

Volunteering  

Recycling  

Stocking  

Janitorial  

Water Treatment  

Packaging  

Networking  

Window Washing  

Retail  

Cashier  

Toy Washing  

Food Service  

The Arnold Center aspires to promote and enhance community based services that maximize employment 
and other opportunities that support the full potential of each person served and result in greater independ-
ence and a meaningful life.   
We are proud of our accomplishments and the positive impact we have on the lives of those we service.  
Since one picture can be worth a thousand words we decided to share our story through images of the people 
we serve engaged in activities that are rewarding to them.  

Refurbishing  
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Service Options 
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                      Like us on Facebook to find out  more 

about the Arnold Center and Auction House.      

 

Timeline About      Photos Reviews     More▌Ƹ                                          Message  

Service Overview   
The Arnold Center is a community employment and training organization that offers a variety of customer 

driven services. Each service places an emphasis on the use of the community as a learning environment, 

encouraging an active and meaningful partnership between the participant, business and other community 

agencies. The organizationsô innovations and successes have led to its excellent reputation in both the 

business and human service communities.                                                                                                                                

The Arnold Center is committed to the goal of providing the best possible service for its participants, and 

believes this can only be achieved through quality service and customer satisfaction as well as a commit-

ment to the concepts of community interdependency, inclusion, empowerment and self -determination.  

The following is a list of the services currently provided:  

                

Work Evaluation  
Vocational Experience  
Access Midland and Gladwin County Connection  
 Community Inclusion Services  
 Organizational Employment Services  
 Community Employment Services  


