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FOLLOW UP ON ACTION ITEMS:

Return paperwork
Everyone
ASAP
Val entine’s dance at the Arc
Any one who wants to go
none



NEW BUSINESS:

Reminders

When going into the restroom make sure you are giving everyone their privacy.

If you need assistance while on the shop floor go to staff on the shop floor first. The
office area is private and contains sensitive material.

Giving/ receiving of money and food should not be happening. If someone asks you
remember it is ok to say no. If you have any issues please talk to staff or your
Coordinator.

During lunch time please do not crowd the door going back to the shop floor.

T When the door is open please do not push the door shut it could harm the mechanics for the door.



Community Safety and Awareness

A What does this mean?
A What can you do to be safe?

A Why should we be safe?



Community Safety Tips

A Use seatbelts when riding in a car.
A Use a cross walk when crossing the street.
A Use a bike helmet and follow all laws when riding a bike.

A Observe your surroundings and use caution when walking
in a parking lot.

A Traffic safety

A Prepare for emergencies

A Have a plan for weather related emergencies.

A Take a CPR/First Aid class.

A Have a list of phone number available if you need help.

A Talk to your team if you are having a problem. This could
help to prevent issues from happening.



Policies &
Procedures

ACCESSIBILITY:

A Arnold Center will ensure reasonable accommodations are made to
assist you to access the same benefits and privileges that are equal
to those enjoyed by others. Our services are broad and accessible
and are designed around the needs and desires of the people we
serve. We ar e al edhahging egpectatibpns C U
and are dedicated in our commitment to help the persons we serve
achieve maximum participation in work or other environments of
their choosing. Arnold Center is committed to providing an
enhanced quality of life for the individuals we serve by eliminating,
or assisting in the elimination, of any barriers that might hinder full
participation in the programs. Accommodations are available on an
individualized and needed basis.

A If you have any questions about accessibility, or are in need of an
accommodation, please see your Service Coordinator.



SAFETY

Report any safety concerns to your supervisor or
Service Coordinator.

Report any concerns in the complaint box- located
in the cafeteria.

If you have improvement ideas/ tips let your
supervisor or Service Coordinator know.
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" \WORKER OF THE
MONTH SPOTLIGHT !



NOMINATED INDIVIDUALS

Brenda



Greg was nominated for being a very
thorough cleaner. He comes into work
when he is supposed to and usually
picks up shifts when help is needed.




REVIEW OF NEWSLETTERS

X Arnold Center News

X Copy available if you would like one.



SELF ADVOCACY

Self-Advocacy Characteristics
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Knowledge of Rights
Self-awareness B i Personal rights
[ 3| * Community rights

Interests, Strengths & Preferences \;' V|« Human service rights
Goals & Dreams e Consumer rights
Support neegs e Educational rights
Accommodation needs » Steps to advocate for change
Characteristics of one's disahility e Knowledge of resources
Responsihilities

10 1y

Communication
= Assertiveness = Use of assistive technology
= Negotiation = Listening
« Body Language = Compromise

1l

« Knowledge of group's rights
= Advocating for others or for causes « Organizational participation

Leadership

* Knowledge of resources

Naw Community Opportunitis s Center at ILRU - ndspendsnt Living Ressarch Ulllztion 17




Community Employment/ Social
Recreation/ Volunteer opportunities

Community Employment

A Several subbing opportunities at job sites. Please see
your Service Coordinator if interested

Social Recreation

A Please see your Service Coordinator if interested
Volunteering

A Please see your Service Coordinator if interested



WAGE & PIECE RATE

A Look for postings of, Rate per piece/CWS
hourly base pay/Pieces per hour.



Karen Elledge
Arnold Center, Recipient Rights officer




>TOMER COMPLA

You can fill customer complaints out  The customer Complaint box is located in
yourself or ask a staff for assistance.  the Arnold Center lunch room.




ACTION ITEMS:

OBIJECTIVE RESPONSIBLE PARTY DEADLINE

None at this time



